
Contact Information 
At Earthbound, we are committed to service excellence. If  you have questions or comments, please contact us. 

  Office/Mailing Address:    Phone/Text: (715) 952-5608 
  720 N. Hillcrest Pkwy     Email: office@earthboundenviro.com 
  Altoona, WI 54720     Website: www.earthboundenviro.com 

General Information 
For more information, please visit: earthboundenviro.com  

Weekly service includes pick up of:  
 - Organics Recycling (aka Curbside Compost) 
 - Yard Waste 

 Please have your containers curbside by 5am   
       on your scheduled day of pick-up to avoid a  
       missed pick up. Containers must be removed  
       from your curb by the end of your pick-up day. 
 **IMPORTANT: Please ensure your container 
                is placed on the opposite side of your curb 
                as your garbage/recycling to ensure your 
                other hauler does not toss it away! 

All materials must fit in your curbside container, 
      other than yard waste, with one bag per  
      allowed at no additional cost. Bags exceeding     
      one will be charged @ $2.00/bag. 
    If you require a new receptacle due to damage  
      beyond normal wear and tear, please contact us  
      as there may be additional fee. 

 HOLIDAY PICK UP SCHEDULE   
Earthbound is closed for these holidays. 

            - New Years Day - Labor Day 
 - Memorial Day - Thanksgiving Day 
 - Independence Day - Christmas Day    

      During the week of the holiday ALL pick ups the 
day of and after the holiday will be moved to the 
following day, unless otherwise notified. Mondays 

collected Tuesday, Tuesdays collected Wednesday, etc. 
  

The mission of Earthbound Environmental Solutions, 
LLC is to develop opportunities to creatively shape and 
enrich the communities and environments we thrive in.  Organics Recycling-EASY as 1, 2, 3, 4! 

1) Line your Earthbound Countertop Organics Recycling Container with your green  
     Earthbound Compostable Bag.* 

2) Collect your organic material in your bag. 

3) Hand-tie your full bag and place it inside your curbside container for pickup. Place your container 
on the opposite side of the curb as your garbage/recycling. 

4) Pat yourself on the back!  
    Saving the world has never been so easy! 

* Subscribers receive 15 bags each quarter. Additional bags may be purchased by simply emailing or 
sending a text message to the contact information above. 

Start Up Tips 
When in doubt, throw it out; If it rots, then why not?! 

Meat and Dairy Storage 
Put meat/dairy in a sealed container in your fridge until your organics bag is almost full. Simply empty 
materials into your organics bag (remove packaging) and place the bag in your curbside receptacle. 

Maximize Bag Space 
Earthbound compostable bags can hold up to 3 ice cream pales full of organics! Many subscribers use a 
separate container to store their organics, then dump into their bags before taking out for curbside 
collection. 
Bag Condensation 
Earthbound’s compostable bags are designed to break down and that they will do, sometimes more 
quickly than you may think. Depending on organics being diverted, using a separate container before 
dumping into your bag may be best for your household. 
Free Liquids in Your Bag  
Did you just cut up some overly moist food? Not a problem, simply use soiled napkins, paper towels, 
etc. to line your bag. It may be necessary to double bag if your waste is very heavy and/or wet. *Some 
subscribers report benefits in freezing their full green bags prior to collection day. 
Compost In the Bathroom 
Absolutely! Many subscribers use a container in their bathroom to collect often unthought of 
compostable items such as hair, cardboard q-tips, tissues, etc.
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Inclement Weather Policy 
 Severe weather conditions may delayed or cancel services. If conditions are not safe we will make up your collection as soon as possible.    
 WE WILL NOTIFY YOU VIA EMAIL OF ANY ROUTE CHANGES. 
   Follow us on Facebook (Earthbound Environmental Solutions) and Twitter (erthbndenviro) for posts about our services.  

 Show our drivers some love and please do your best to ensure your driveway area is clear of snow or debris to avoid accidents or injuries.  

Yard Waste Pick-Up 

Yard waste is collected year round!! Yard            
      waste must be in a brown paper lawn/  
      leaf bag or ASTM 6400 certified  
      compostable bag. 

Organics Only subscribers are allowed  
      one bag of yard waste free of charge   
      with each additional bag charged at  
      $2.00.bag. 

Bags of yard waste can be left curbside on   
      any of your pick up days. Please note  
      that yard waste may be collected  
      separately, thus should be left curbside  
      until pick up is complete. 

Bulk yard waste pick-up (Spring/ 
      Fall) is not included for free with this  
      service package, but can be arranged with   
      our office based on our current fee  
      schedule. 
  

 

Visit www.earthboundenviro.com for a full list of items accepted. 

ORGANICS ACCEPTED 

Kitchen: 
All Food Waste (Fruits/Veggies, Fats Coffee/ 

      filters, Dairy, Proteins, Grains, Pet Food) 
Compostable Paper Cups/Plates, Soiled  

      Paper/towels, Non Recyclable Waxed Paper 
Bathroom: 

Hair/Nails-(human/pet), Paper Q-Tips 
      Wood Toothbrushes, Tissues, Cotton Balls 
Other: 

House plants, Dust Pan Sweepings, Yard   
     Waste (Chemical free) 

NOT ACCEPTED AS ORGANICS 

Recycling-Plastics, glass, metal, etc 
Ceramics and Candles  
Chemicals, Pesticides, Herbicides, etc 
Rubber and Leather Products 
Wipes, cleaning products 
Pet/Human feces and litter, Diapers, Feminine  

      Hygiene/contraceptive Products  

Billing 
Billing is quarterly with services paid in   

      advance (6 Month and Annual billing optional) 
All invoices will be sent electronically unless  

      paper is requested.  
Your invoice will be sent approx. 1 month  

      prior to the start of your new quarter.

Service Payment 
Earthbound accepts check, money order, and all   

      major credit cards (via our online bill pay system) 
$35 charge for returned checks 
All invoices that remain unpaid at the start of the new  

      quarter are subject to a $10 late fee, and may result   
      in service interruption.  
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